Tac Net APU
Beverley Grove




Executive Summary
Tac Net APU proposes to extend its specialized armed response services to Beverly Grove, leveraging our expertise
and technology-driven solutions to enhance the community's safety and security. Our approach combines rapid
response, advanced technology, and a dedicated team to offer unparalleled protection.

Understanding of Beverly Grove
Acknowledging Beverly Grove's unique security challenges, we are committed to providing customized armed
response solutions adapted from our successful operations in Chelsea and Theescombe. We have done a security
survey and have identified the points of concern and developed an operational plan to increase overall safety for
Beverly Grove.
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Service Offering
Armed Response: Our proven track record in rapid response and community protection is the cornerstone of our
service offering for Beverly Grove.

Technology and Innovation: Implementing advanced technology, including our proprietary app and GPS tracking.

Dedicated Patrol Service: We aim to enhance Beverly Grove's security through a dedicated Armed Response vehicle
and team, focusing exclusively on the suburb. This initiative will be rolled out in phases, starting with rapid response
capabilities and including the strategic placement of camera systems and other security technologies.

Team and Expertise
Our team of highly trained, professional response officers is equipped with the latest technology, ensuring the
highest level of security service.

Communication and Reporting
Efficient communication channels, including emergency WhatsApp groups and direct contact with our control room
and response team, ensure seamless interaction and real-time updates, as previously discussed.

Expansion and Future Plans
Our commitment to Beverly Grove includes not only immediate service introduction but also ongoing assessment
and enhancement of our security solutions, ensuring long-term safety and satisfaction.
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Pricing Structure
In order for Tac Net APU to dedicate a 24 Hour vehicle and the required resources to improve on overall safety &
security and reaction there is a monthly cost of R175 000 — 00, the below table will highlight the contributions
required for us to be able to initiate a project as mentioned above.

Total Cost p/Month
Clients per Household
100 R1750.00
150 R1166.66
200 R875.00
250 R700.00
300 R583.33

For more information on our Alarm Monitoring & Response Service service see below
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Alarm Monitoring & Response

In the realm of residential and commercial alarm monitoring, Tac Net APU's commitment to unparalleled security
extends to the smallholding areas of Chelsea and Theescombe on the outskirts of Port Elizabeth. With a proven track
record of numerous successes in this region, our specialized response department has become an integral part of the
community's safety infrastructure.

At the heart of our success lies a meticulously crafted set of protocols that ensures an unparalleled level of security.
Our armed response department takes pride in boasting one of the fastest average response times, a testament to
our dedication to protecting the Chelsea and Theescombe communities.

Upon receiving an alarm activation, our newly developed state-of-the-art control room swiftly dispatches armed
response teams. Notably, our protocols prioritize immediate action, with
the control room initiating the dispatch before contacting the client.
This proactive approach significantly reduces response times, allowing

our highly trained response officers to be on-site swiftly.

To further enhance our response capabilities, Tac Net APU employs
cutting-edge technology. Our Tac Net APU Maps app plays a pivotal role
in expediting our response process. This application securely stores the
precise pin location of all our clients in Chelsea and Theescombe,
ensuring our response officers can navigate swiftly and effectively to
the scene.

Clients in these areas benefit not only from rapid response times but
also from direct and efficient communication channels. Tac Net APU has
established tailored emergency WhatsApp groups for specific suburbs,
fostering direct communication between our clients and our
comprehensive security network. This personalized approach not only
enhances overall responsiveness but also empowers clients with real-
time updates and a sense of control over their security.

Moreover, our entire security ecosystem, including the control room,

response team, supervisors, and the management team, is equipped with
Tac Net APU Android devices. This ensures that they can collectively and proactively monitor the WhatsApp groups
directly. This seamless
integration allows our
highly trained professionals
at every level to stay
connected, receive instant
alerts, and respond
promptly to any client
inquiries or updates within
the dedicated
communication channels.
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In addition to our robust response teams, Tac Net APU ensures direct backup from intervention units. We maintain
direct communication channels with the SAPS Flying Squad and K9 units, facilitating seamless collaboration in
emergencies and reinforcing the efficiency of our security response.

All our response vehicles are equipped
with GPS tracking units, enabling live
monitoring by the control room. This
real-time tracking ensures that our
vehicles can navigate efficiently to the

scene. Furthermore, we extend our vigilance by tracking the hand radios
of our response officers, allowing us to monitor their movements at all
times. This comprehensive approach ensures not only the security of our
clients but also the safety and accountability of our response teams..

Looking ahead, Tac Net APU is committed to extending its exceptional

armed reaction service to neighboring suburbs. As part of our ongoing

dedication to community safety, we are actively planning to expand our
services, bringing the same level of security and responsiveness to a broader

residential and commercial landscape.

In summary, Tac Net APU's comprehensive security solutions, coupled with specialized protocols, advanced
technology, direct communication through WhatsApp groups, and collaborative partnerships, make us the trusted
choice for residents and businesses in Chelsea and Theescombe. Stay tuned as we work towards extending our
exceptional armed reaction service to enhance the security of neighboring suburbs
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